





B HOMMMHauunAx peskum poct Meana/SMM

PacTyT v Takne HOMUHALKMK, Kak 3anyck HOBOro NpoaykTa, Konnabopaunmn, MegnanHHoBaumnsa 1 megnanges.

Nunaepbl cpean HOMUHALWMKN, MECTa B PIHKUHIE MO YNCy 3asBOK MpoLwnbin Ce30H TeKyLWnn ce3oH
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CneuvanbHble ayanTopum/MonoaexXHbl MapKeTUHT
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SMM Mo3anpoLwblii CE30H — 34e MeCTo

| O — [MoKa3aHbl U3MEHEeHUS B PIHKUHIE Ha 3 No3uLumn 1 bonee. | B - Havbonee 3ameTHble U3MEHEHUA NPOTVB NPOLLNOTO Ce30Ha.



HabnwpnaertcAa pocT ycnexa

cpean NCnob3yrowmnx FeI;IMI/ICbI/IKaLI,I/HO, MapPKeTUHIOBble TEXHONOT NN, Konna6opau|/1|/| N MapPKETUHT 3KOCUCTEM.

NI3meHeHne B CpaBHEHUMN

Jlnpepbl cpean TpeHQoB NO Joie MefanncToB
AcP PeA PEHA a a C npownbliMm CE30HOM

MecTo B p3HKUHTe

MapKeTUHI 3KOCUCTEM +6 No3unuun

Konnabopauus 6peHaos +6 NO3UNLUN

Agile / Real time-mapKeTUHI

IKOHOMMKA OMbITa 1 BNeYaATIEHNI

YenoBeKoLEHTpUYHAA MOJeNb MapKeTUHra -3 no3nynm

MapKeTUHTOBble TEXHOIOTUN +3 No3nyun

NHTEPaKTUBHbIA KOHTEHT / Fenmudmkaumns +4 Mo3nuUu

Nonun mepannctos (G+S+B) OT uncna 3aaBOK BHYTPU KaXX4oro TpeHaa

(---) — OTcyTCTBYET AMHAMMKA MPOTUB NPOLLIOro roga BBUIY
HeL0CTaTOYHOM Ha3bl 4719 aHann3a B NMPOLINOM Ce30He

‘ O — MoKa3aHbl MU3MEHEHWNA B PIHKMHIE Ha 3 NO3uLUK 1 Bonee.



MPOCTPAHCTBO JUNPARK
OT MTC JUNIOR
B METABCEJ/IEHHOW ROBLOX

MTC

OCHOBHOe areHTCcTBO: Mosaic

OAuH N3 Kencos, KOTOPbIN MPEKPaCHO OTParkaeT KaK
MMWHUMYM ABa YCNELWHbIX TPEHAa 3TOro Ce30Ha — MAPKETUHT
aKocuctem n remmmnduKaumio. brarogapsa Tomy, 4YTo B OAHOM
NPOCTPAHCTBE AeTer 3HAaKOMWU/IN CPa3y C Pa3HbIMMU
cepsmcamu ot MTC, y KOMNAaHUN AENCTBUTENIbHO
NOJIYYNNOCb BHECTU BKNA/, B Pa3BUTUE IKOCUCTEMDI B
uenom. A NCNONb30BaHWE UTPOBOIo Noaxoaa NO3BOANIO
HauAy4wmm obpasom BOB/EYDb LIEIEBYIO ayAUTOPUIO AETEN.

30/10TO
Brand Experience

«/lemu —ayoumopus, C KOmopou 8aXXHO 83aumodeucmeosamsb C
demcmea, Ymobbl 8 byoyw,em oHU Mo2/1U cmamb K/iueHmamu. B 2023
200y MTC ebinycmus Ho8biU npodykm — nodnucky MTC Junior,
gKJ/Ir0Yarowas cepsucbl besonacHocmu, pasesaeqyeHus, passumus
pebeHKa. BaxxHo 6b1710 pabomamsb ¢ demckol ayoumopueu:
8bICMpoUMb C853b, 3aUHMepecosamsb U no2py3umsb 6 Npodykm. OOHAKO
cmaHoapmHble (popmambl KOMMYHUKaAuuu 0718 3mo20 He Nooxoounu 8
C8513U C 0cObeHHOCmMAMU aydumopuu. bblsio co30aHO NPOCMpPAaHCMeo0
JunPark e Pobnokc — nonynsipHou cpedu demeu MmemaacesieHHoU,
HanosHeHHoe uzpamu (8 m.y. U 800XHOB/IEHHbIMU cepaucamu), Ymobbl
demu e3aumodelcmeosasnu c Npodykmom 8 u2posou ¢hopme. B
pe3ysnbmame 6bi/1u nepesbinosiHeHbl KPIs: pocm 3HaHUSA NodnucKu u ee
cocmasnsuwux y demeu, UHmepec ayoumopuu u 0p.»




HabnwpoaertcAa pocT ycnexa

B 3a9BKax Mo MHAYCTPUAM POCT IKkocuctem, IT n Bo3BpaleHne MpoayKToB nutaHna. 3ameTHbl pocT Megna n CMW cpean nobeguteneu.

3%

Putenn / OHnanH-mapKeTnenchl
NHDopmaLnoHHble TexHonoruu [/ NMporpammHoe obecrneyeHue
(DurHaHCbI N CTpaxoBaHue

Jkocucrtema

NytewecTtsusa [/ Typusm / PecTtopaHbl
TeneKoMMyHUKaLnK

Megua n CMU

MpoayKTbl NUTAHUSA

lpyroe

Hanntkn

Pa3BneueHuns [ Cnopt / NickycctBo / X066u
bru3sHec, NPOMbILWNEHHOCTb, CENbCKOE XO35INCTBO
KpacoTa / ToBapbl No yxoay 3a NULOM 1 TEIOM

TpaHcnopT (aBTO 1 MOTO)
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| 0 — [loKa3aHbl U3MEHEHWUS B PIHKUHTE Ha 3 no3nLun 1 6onee
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MAMA, A B LLATIKE

VK

OcHOBHOe areHTcTBO: DPG Russia

ITOT KENC — OTZINYHBIN MPUMEP TOTO, KaK MHCaUTbI AA
KaMnaHWUM POXKAaloTCA B COTBOPYECTBE C ayauTopuen. Maewn,
BOMJIOWEHHbIE B YA3a4YHOM COYETaHUWN OHNAWH- U opPpnann-
aKTMBaAUMMN M pa3HOOobpa3nm KOHTEHTA (OTKPbLITKU, KAUMbI,
3MOA3UN-CTaTyCbl U Np.), A3/ BO3MOXHOCTb KaMMaHUMU
NOAYYUTb AENCTBUTENbHO LUMPOKUIN OXBAT ayaAUTOPUMN.

BPOH3A
Peakumnsa Ha cobbiTne
NN nHgonosoa

«4Ymobbl no-Hacmosuwemy nopadoeamb Mam 6 [JeHb mamepu, Mbl
8CMOMHUIU MyOpble MamuHbl coeembsl. [Iposenu 2010co8aHue, 00UH
omeem Ham foHpasusicsi 6onbwe ecez20: «Xo4y, Umobbl MO 00UYKa
NO380HUJIA U CKA3a/a, Ymo y Hee ece xopouwo! M umo oHa He 3abbieaem
Hadesamb wanky!». Mbl ycmaHoasuiu 60/bWue mensbie wanku e
Mockee u CaHkm-[lemepbypze. Kaxxdbiu mo2 no3dpasumbs mamy u
omnpasumsb eu pomozpacputo 8 wanke. YyacmHuKku npoekma nosay4yusu
npu3sbl, OpU2UHAIbHble homozpacpuu U OHAAUH-OMKpPbIMKU. [Tpoekm
nododepxkasnu sedyuwue woy «Kcmamu» u 6o/bWoe Kouyecmaso
naénukos. Mbl co30asu OHIAUH-OMKPbIMKU C MAMUHbIMU CO8emamu;
Coenasnu oHNAUH po3bi2pbiw mensbix wanok; Co3oanu 3mMo03u-
cmamycel ¢ wankou; 3anycmusnu ¢ kaunepamu nod6opky «lepesodyuk ¢
MamMmuHo20» 8 VK »







bonbLluve 61oaXeTbl TPaATATCA 6onee adPeKTUBHO

17

18

YUaCTHUKN MepanucTbl

mao 10 mnH m10-25 MnH W 25-75 MnH 75-250 mnH 250 mNH+

Nona Bcex U nobeaunTenen Kaxaon rpynnbl B 06wem uncne scex/nobegutenen, B %%



Bo3BpauweHne K HOpMalbHOCTU

[lona MeganucToB, 3a9BUBLUMX BIOXKETbI HVKE NpeablayLWwero roga, yMeHbllmnnacb No CpaBHEHWIO C MPOLLbIM CE30HOM.

Mo3anpownbin rog Mpownbin roa 3TO0T rop,
2022 2023 2024

12% 21%

Bce 3a9BKU

0 /0
[lons menanucToB € 6l0QKeTamu HUXe NpoLwioro roga, oT BCEro uncna mefannctoB, B %%



B cpaBHeHUU C NpoL/ibiM Ce30HOM 60/iblle 3aABOK U
no6en c NOCTaAaHOBKOUM «AOJIFTOCPOYHbIX» LleJien: PoCT
Kanutana 6peHaa, co3gaHmne nmmaxa KomnaHmu

70% -1 nn.

npl/IBI'Ie‘-IeHI/Ie HOBbIX n0Tpe6|/|Tene|7|

68% -7nn.

? +24 nn.

YBenuueHune y3HaBaemMocTu 67%
66% +11 nn.
? 17 nn.
YBennueHne nosnbHOCTA K 6peHay 64% +17 nn

61%
[nob6anbHOe NpoABMXKEHNE +14 nn.
45%
o,
PeknamHble MeponpuaTUS 34% +15 nn.
2% +15 nn.
19% +13 nn.
Co3faHue /| nsMeHeHUe UMUAXKA KOMMNAHUK

23% +6 nn.
18% +6 M.

CoxpaHeHue CyLeCcTBYOLWEro nyna notpebutenei

22%

*MpuBeaeHbl LENK, ANA KOTOPbIX BUAHA 3HaUMMas AMHaAMMKA B rpynne MmeaanncToB NPOTMB MNPOLWWIOro ce30Ha

Ana 3Ha4YNMbIX N3MEHEHUN AdaHa pa3HNLUA B NMPOLEHTHbLIX MYHKTAX MPOTUB MPOLWJ/1IONo Ce30Ha

|. — [lons MefanuncTos, 3a9BNABLWUX LleNb, CPEAN BCEX MEAANNCTOB | " —lons Bcex 3aBOK, 3aABNABLINX LeNb, CPean BCex 3asBuTenen



Pe3ynbTaTbl no6beauTesien: 3BoJjilouma nocrne
aKTUBHOIO nepenena pbiHKa

77%

67%
63%

MpnBneyeHne HOBbIX
notpe6utenen /
yBennyeHue Jonu Ha
pblHKe

Nlonn meaanuncToB, 3adBUBLUUX COOTBETCTBYIOLLME pe3ynbTaThl, OT 06LIEro Yncna meaanmnucTos, B %%

|. — TeKyLuin ce3oH

45%

. 32%
29% 30% 28%
I I I 21%

YBenuyeHue Jonu pblHKa  YBenuyeHue ypoBHA
npuébINK

| " — Mpowbili Ce30H

20%
14% 14%

1% o
l . I I :
ROI

YBenuuyeHune ypoBHA
Joxofna

— [lo3anpownbiv Ce30H

17% 15%

9% 1% 99
[ 1]

3alwuTa AONK Ha pbiHke /  [lpyroe/He npUMeHNMO
0CTaHOBKa NafeHNs
npoaax



[lonAa 3aABOK C YKa3aHueM couvasrbHOU LUenu
CHU3unachob

Bce

[lonsa 3asaBOK C yKasaHnem coumanbHomn uenu (He 3KoNornyeckom n np., a UMEHHO COLMaNibHON) B UNCe BCeX 3asABOK, B %%

|. — TeKyLLmnii ce30H |. — MpoLWnbIil Ce30H






MDOKyC B LeNAX no-npeXHemy oT/imyaeT
MenoaJIMmCToB OT oouwlem MmaccCbl 3aAaBuTenenm

71
6,9
: l

3o0n0Tble MeganucTbl Bce mepanuncrbl Bce 3a9BKU
= (SESR =

CpeaHee KONMYECTBO Lienen no rpynnam U3 aHkeTbl, 6epyTca B pacueT Bce Lenu (noboro xapakrepa)




MHHOBaALMMOHHOCTb CTAHOBUTCA 60ee
pa3HOOOpa3HOW

He TONbKO MHHOBALNOHHAA naes, HO U HOBble TEXHOMOIKK, U HOBble LeneBble dygnTtopunn.

l 84%
70% 1 1%
65%
43%
37% I I
25% 27%
O,
Im% Iué
MepanucTbl Bce 3a4BKMU MepanucTbl Bce 3a4BKM MepanucTbl Bce 3a49BKWY
HoBbIn B3rnaj Ha HoBbIW B3rna/ Ha HoBble TexHONoOrnmy,
npo6nemy/MHHOBALMOHHAA naes KaHanbl NpoaBuXeHUs NCNOMIb30BaHHbIE B KAMMAaHUK

|. — TekyLwunm ce3oH |. — [1pownbin CE30H

1

15% 17%

Mepanncrbl Bce 3aaBKMU

14%

Hosas uenesas rpynna(bi)



HENMPOCETEBOMW
TELEGRAM-BOT —
KNHOMEMDbI C TMUOM
MNOJIb30OBATEJIEN

KnHonoumckK, AHaekKc lMNnwoc

OcHOBHOe areHTCTBO: Hate Agency

ITOT KEeNC — NPUMeEp TOro, Kak KpeaTUBHO U HECTaHAAPTHO MOXKHO
NOAOMTU K MCNONb30BAHUIO MAaPKETUHIOBbIX TEXHONOTUIA ANA
pelleHna AOBONbHO CTaHAAPTHOM 3343a4uM NPUBAEYEHUA HOBbIX
nonb3oBaTtene. HoBU3HA «NPeanoXKeHUA», HaIMYne B Hem
onpeaeneHHoOM 40NN roMopa, NepcoHaNn3aumns Memos,
BO3MOKHOCTb «TUPAXKUPOBATLY MEMbI B 3aBUCUMOCTU OT
KOHKPETHbIX ce30Ha/cuTyauumn (Kak, Hanp., c HoBbIM rolom) — ckopee
BCEro, Bce 3T paKTopbl TakK UK MHAYe nocnocobcTBoBaNM
YCMELWHOCTN KaMNaHUM.

KENHONO

i
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s . ra
i -o‘|| .‘



CTpaTernyeckKume mccnegoBaHuA npoaomxKailoT
crnnoco6cTBOBaTb ycnexy

TaKXXe TeCTUPOBaHME KOMMYHUKALWA/Oen Ha paHHUX 3Tanax B 3TOM ce30He H6onee ABHO COAENCTBYIOT yCnexy, Yem B MPOLLOM.

I
I
2024 2023 I 2024 2023
I
62% | 61%
57% 59% I °

I 54%

48% l
1 42% 41%
I
I
I
I
I
I
I
I

CTpaTternyeckoe nccnefoBaHue CTpaTternyeckoe nccrefoBaHue : TecTMpoBaHNe KOMMYHUKALMA + TecTUpoBaHME KOMMYHUKALMIA +
(cermeHTUpPOBaHMe, CTPYKTYpUpOBaHMe (cermeHTMpOBaHue, CTpYKTypupoBanue | TecTupoBaHue naeil KoMMyHMKaLMY TecTupoBaHmMe uaen KOMMYHMKaLUN
pbiHKa, U&A) pbiHKa, U&A) I (paHHuM® 3Tan) (paHHuM® 3Tan)

— Gold + Silver + Bronze — Finalist, He BowegLlwue B Meganu



CTtpaTerna mcnosib3oBaHuA 60NbLUOIo Ymcsia KaHanoB
npoaofxaet noarTBepXXAaatTb CBOIO 3P PEeKTUBHOCTDb
)

2024 6,9‘ 6,2‘ 5,)

3onoTo Mobegutenu @uHanuncTbl YUyacTHUKN

) O NONO

3onoTo Mob6egutenn @uHanucTobl YyacTHUKHK

2023

CpefiHee UMCcno KaHaNoB B COOTBETCTBYHOLLUX rpynnax



PacTeT nonynApHOCTb UCNOJ/Ib30BaHUA TaKUX KaHaANOB, KaK
undpoBblie N3oaHUA, MEPONPUATUA U peK/ZlaMa B

NPUIOXEeHUAX U urpax

¥

¥

23% | 15% 30% | 22%

Lincbposble nsgaHus Meponpuatus

Jlona 3aABOK C UCMO/Ib30BaHMEeM KaHana, oT BCex 3afABOK

|. — TeKyLnn ce3oH |. — [NpoLW bl CE30H

26% | 18%

Peknama B NpuUnoXxeHnax, urpax



MEOBEOWU, YTKU N KATINBAPDI:
HAR TUHbHO®® ObbEOWNHWII
AUTULLHWUKOB B POCCUN C
rnomMmowbioO MEMOB N TOTEMOB

T-0aHK

OcHoBHOe areHTcTBO: SkyTecKnowlogy -
¥
O

S e

JTOT KENC — NPUMep TOro, Kak cepust NpoAayMaHHbIX E 3071070
Corporate HR Brand

NBEHTOB NocnocobcTBoBana He MPOCTO peweHnto
BOMNpocoB Hanma B KPaTKOCPOYHOM nepumope, Ho n
YNyUlleHnto oTHoweHna K HR-6peHay KomnaHum B
NONTOCPOYHOM, OTUErO KOMMAHUA MOXET U B «B nepuod obweu mypbyneHmHocmu IT-ompacnu nocne CBO

fanbHenwem «cobupaTh naogbi». A To, UTo Apyrue TuHbKOh¢h pewun ebicmynums 8 posiu AKMopa, Komopbil co30acm
MFPOKM HaYaNM KONMPOBATb TPEHA, MULWHUIA Pa3 umnynbc 0718 cnsoveHus IT-coobwecmeaa. Mbi cOenasau cmasky Ha
?

- macwmabHble Meponpusimus ¢ IpKouU, KpeamueHoU
noKa3biBaeT 3 eKTUBHOCTb NpoaenaHHON paboThl. ponp pKou, kp
KOMMYHUKAQUUOHHOU rnoddep)xkou 8 Mockee u pe2uoHax. Mbl co3danu

HerpuHy)X0eHHYI ammocpepy, He 3anycKkas ouyepeoHble cepbe3Hble
XaKamoHbl, a 06beduHss IT-coobuwecmeo Ha noysee obuwux UHMepecos,
wymok, memos. TuHbkoghh co30an Hoabll MpeHO KoMMyHuKauyuu ¢ IT-
ayoumopueu, KomopblU Ha4Yanu noemopsams opyaue u2poKu»»




[NocTeneHHO popmupyeTca «challenger mindset»

BocnpusaTue 6l0)KeTa HKE, YEM KOHKYPEHTa, 3acTaBnaeT «paboTaTb» nyylle

. | ol <

- fou o 2024 2023
SEERe

[lona menanncTos, 3aaBUBLUNX BIOKETbl MEHbLIE KOHKYPEeHTOB / Te e [/ 60/Mblie KOHKYPEHTOB, OT 06LLEr0 YMCNa MeaannucToB

a) @) <
Bce 3asBKMU 2024 2023
34 36 40

[lonAa 3as8BOK, 3aBUBLLNX 6LOAXKETbl MeHblle KOHKYPEHTOB / Te e [ 60nblile KOHKYPEHTOB, OT 0611ero uncna 3asaBokK

— BIOKET TOT Xe | | — Blogxer 6onblue | B — blopkeT meHbue



SYMMM-3YMMM

BenKeH

OcHoBHble areHTcTBa: Deltaplan, Soda

ITOT KENC — NPUMEp TOro, KaK NpPu 0CO3HAHMKN OFPaHUYEHHOCTH
6104KEeTOB NO CPABHEHMIO C KOHKYPEHTaMM, KOMMNAHWA CTana UCKaTb
MO-HACTOALEMY CUNAbHbBIN MHCANT U BKYCHO aZpecoBaTb ero C
MOMOLLLbIO KOMMYHMKaLKUK C NoTpebutenamu. B pesynsraTte
KOMMaHWUW yaanocb He NPOCTO NPeB30MTH ceba (0CTaHOBUTL
nageHue ceoero bpeHaa), HO U 3HAYMMO BbIAENNTLCA HA PoHe
KOHKYPEHTHOIO OKpY»eHua. M ogHOBPEMEHHO OKa3aTb J0AAM
MOPa/IbHYIO NOALEPKKY B 3MOXY TPEBOXHOCTM U CTPECCOB,
HaMOMHMB, YTO NPUCNYLLIMBATLCA K cebe Bcerga NOMOraer...

/ ,/

Bcé octanbHoe
Lwenyxa

ceMeyny MADE b
_ 21 €

r“raBthv’-

/

E 301070
MpoayKTbl NUTaHUA

«lMepsas kamnaHus cemeyek, ChoKyCcUpPOBAHHAS He HA UX NPpoodyKMmMOo8bIX
Xapakmepucmukax usu 3MoyuoHasaAbHbIX ampubymax 6peHoaq, a Ha
YHUKQ/IbHOM ceolicmee - MedumamueHOCmMu fnpouecca o4uCmku cemeyex.
Mbl Haw/u UHcaum: ceMeyKu - 3mo He NPOCMO CHekK, 3mo CruHep 8 mupe
CHeKkos, "cbed0bHble yemku". OHU Momo2arom C(PoKycuposamsbcH,
CKOHUeHmMpupoeambCsl U 8 Mo e epems paccnabumabcs, "8bl00XHymb",
MOHAMb, UMO MHO20e 80KpYy2 - WeJsiyxa. Imo20 makK He xeamaem &8
cospemMeHHOM mpesoXXHOM Mupe.

Ayoumopus oyeHuna HecmaHoapmHbit Nooxod 6peHda Kk npodykmy. o
UMo2am KamnaHuu Mbl nepesomMusiu MHO20/1lemHuu cnad npodax. Pocm
npodax 8 nepuod KamnaHuu cocmasun 39% (YoY). 3a eecb 20232. +14%
npu pocme pbIHKA +5-7%. 3HaHuUe 8bIpoC/o Ha 6,1 n.mn., nompebsieHUe Ha
3,4 n.n.»







